
 

Personal data administrator: 

 

"TUGUD TECHNOLOGIES" EOOD, hereinafter referred to as the Administrator. 

 

Contact details: 

Email: office@2good.tech 

Mobile: +35989 862 3311 

Headquarters and management address: Burgas 8000, Tsar Petar St. 15, 

 

Information about the Personal Data Protection Commission: 

Headquarters and management address: Sofia 1592, "Prof. Tsvetan Lazarov" No. 2 

Correspondence details: Sofia 1592, "Prof. Tsvetan Lazarov" No. 2 

Phone: 02 915 3 518 

Email: kzld@government.bg, kzld@cpdp.bg 

Website: www.cpdp.bg 

 

 

SCOPE OF THE PRIVACY POLICY 

 

   This Personal Data Policy is inextricably linked to the General Terms and Conditions of TUGUD 

TECHNOLOGIES EOOD. it provides information about the rights that you, as users of this site, have in 

connection with the processing of your personal data by "TUGUD TECHNOLOGIES" EOOD 

 

Purposes of data processing/legal basis: 

Your personal data that you provide us when filling in contact forms, by phone or by email, we of 

course treat as confidential. We use your data exclusively for a specific purpose, to process your 

inquiry. Article 6 paragraph 1 letter f) of the Regulation serves as the legal basis for the processing of 

personal data (hereinafter referred to as the "Regulation" for short in the text). Our and your 

analogous (justified) interest in this processing is conditioned by the desire to respond to your 

inquiry, possibly to solve problems that have arisen and thus to maintain and improve your 

satisfaction as a customer or user of our web page. 



 

 

How we collect personal data: 

The website of TUGUD TECHNOLOGIES Ltd. collects personal data: 

 

Through reservations - In order to be able to process your reservations, we need personal data - two 

names and contact details. You voluntarily send your inquiry to us. 

 

Please keep in mind that you can always opt out of receiving emails from us! 

 

This Personal Data Policy may be changed or supplemented due to changes in the applicable 

legislation, at the initiative of "TUGUD TECHNOLOGIES" EOOD, the users or a competent authority 

such as the Commission for Personal Data Protection. 

 

Processing of your personal data: 

   We collect and process your personal data only for the purposes expressly listed above. This system 

is subject to processing only by officials authorized by TUGUD TECHNOLOGIES EOOD. 

 

The data we receive from you voluntarily is stored so that we can: 

 

To process your bookings and services you request; 

 

Web services we use 

Google Analytics 

   Web services offered by Google, Inc. ("Google"). 

This website uses Google Analytics web services. 

You can set your browser to prevent cookies from being saved. Please note that if you set your site 

not to collect and send cookies, you may not be able to use all features of this site. 

 

   Google Analytics is used to compile statistics about visitors to our site. 



 

 

   In recent months, Google has taken significant measures to ensure security in the operation of LD 

under the GDPR, so that we can continue to use the platform under the new rules that are 

introduced on 25/05/2018. According to the Agreement on the European Economic Area, Google has 

taken a number of measures to meet the directive coming into force. 

 

What are your rights? 

   You can request to receive free information about the personal data collected about you. At any 

time, you can refuse to have your personal data collected and processed, and also request that they 

be forgotten. For this purpose, send an email to the contacts indicated at the beginning of this page. 

   If you have given consent and registered on our site, you have the right to withdraw from it at any 

time. In this case, you should use the opt-out option provided at the end of each email or by writing 

to office@2good.tech 

 

COOKIE POLICY 

What are cookies 

 

"Cookies" are small text files that are sent by the websites you visit to the visitor's computer or 

device. The role of these small files is to collect information about the use of the site by the user in 

order to be recognized and to improve the functionality of the site and work with it. Through this 

type of identification of the visitors who visited the website, the given visitor cannot be personally 

identified. The information that cookies collect most often includes: 

Internet Protocol (IP) address of the device from which the visitor accesses the Platform; 

type of device from which the visitor accesses the site; (computer, mobile phone, tablet, etc.); 

operating system type; 

browser type; 

actions taken by users - pages visited, frequency of visits to the website; the duration of being on a 

given page, etc. 

 

More information on what cookies are can be found at: http://www.allaboutcookies.org/. 

 



 

In order for the TUGUD TECHNOLOGIES EOOD website to work correctly and for you to enjoy 

working with it, we use cookies. By visiting our site, a pop-up will open warning you that we use 

"Cookies" and you must agree to use our site normally. 

 

Changes to our cookie policy 

Any future changes to our Cookie Policy will be posted on this page. If necessary, we will notify you 

of any changes by email in accordance with the Terms and Conditions. All changes are effective 

immediately, except for existing customers, for whom such changes are effective 30 days after they 

are posted, unless otherwise noted. 


